Disabled parking can be found directly adjacent
to the venue, in the Osborn Road and
Ferneham Hall Pay and Display Car Parks.
Blue Badge holders can park free provided the

C Blue Badge is clearly displayed in the vehicle.

There is also extensive disabled parking in the
Osborn Road Multi-Storey Pay on Foot Car
Park directly behind Ferneham Hall. However,
unless the Badge holder is a resident of Fareham, there will be a
charge to park. Blue Badge holders who are Borough residents can
apply to the Council for a swipe card allowing free entry and exit to the
Pay on Foot car parks.

For more details, please telephone 01329 236100 for details or visit
www.fareham.gov.uk and follow the links. Parking is free after 6pm
Monday - Sunday.
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1. Ferneham Hall Car Park (free 4. Palmerston Avenue Car Park
to Blue Badge holders) (free to Blue Badge holders)
2. Ferneham Hall (Clinic) Car 5. Osborn Road and Youth

Park (free to Blue Badge holders) Centre Long Stay Car Park
3. Osborn Road Multi-Storey “Pay (free to Blue Badge holders)

on Foot” (free to resident Blue 6. Fareham Leisure Centre
Badge holders only). (Parking for coaches)

Fareham’s Ferneham Hall
Osborn Road, Fareham, Hampshire PO16 7DB

OSBORN ROAD, FAREHAM PO16 7DB
BOX OFFICE: 01329 231942
www.fernehamhall.co.uk



visit to the venue as accessible as possible for all

Fareham’s Ferneham Hall is committed to making a

its customers including those with disabilities. We
are always trying to make improvements to our services.
Comments from customers particularly those with
disabilities are always welcome.
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There is easy wheelchair access to all
ground floor areas of Ferneham Hall and to
the flat surface of the main auditorium. The
building’s flexible seating means that
wheelchairs can easily be incorporated into
a wide number of positions in the
auditorium. Large groups are also welcome
and special provision will be made for
carers.

Wheelchairs thatare widerand/or taller than
standard ones often need special attention
so that the comfort and vision of all patrons
Is catered for and that no gangways are
blocked orrestricted. To aid in stewarding it
Is important that full details of the type and
size ofwheelchair are given tothe boxoffice
at the time of booking so that suitable
provisions canbe madein advance. Please
allow ten minutes prior to the start of the
performance sothat staff have timeto solve
any problems which may arise. Wheelchair
users donot haveto beaccompanied to visit
Ferneham Hall.

Though there are no discounted tickets for
wheelchair users, an accompanying carer
will be charged half the full price.

Unisex disabled toilet facilities are
available in Ferneham Hall's main foyer.
They are situated to the right of the main
entrance as you enter the building through
its front doors. Facilities include a
spacious floor area for wheelchair users
and/or accompanying carers, fold down
support rail, low level sink, drier and mirror.
An emergency call button is also available
for patrons who get into difficulty whilst
using the facilities.

Ferneham Hall's auditorium features an
infra-red amplification system. Special
receivers are required which are preferably
reserved from the box office at the time of
booking an event. We supply either
headset or “necklace” receivers depending
on whether you already have a hearing aid
or not. A£5 refundable deposit will be
payable when collecting the receiver. A
traditional “T” loop system is available at
the box office andOctagon.

Ferneham Hall offers large A4 black and
white formatted copies of its brochure to
partially sighted patrons. Please ask at
the box office if you require one or email
us on boxoffice@fareham.gov.uk for one
to be sent to you free of charge.

Guide Dogs are welcome in Ferneham
Hall but please tell the box office prior to
your visit so that we may make provision
for your dog in the auditorium. Although
there are no discounts for blind or partially
sighted patrons, companions are charged
at half the full price, if required.
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